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GENERAL

These conditions shall govern the relationship between the National Bank of Oman (SAOG) (The “Bank”)
and the Customer whose particulars are set out on the appropriate Customer information and account
opening form regarding all and any accounts opened by the Customer with the Bank, subject only to any
special conditions applicable to any of the accounts. For this purpose, the term “the Bank” shall include
its branches, successors and assigns.

A unique number will be allotted to your account and this shall be quoted in all correspondence relating
to the account and at the time of making withdrawals and deposits. The Customer agrees that the Bank
shall have the right to modify or change the Account number or customer identification number at any
time with prior notice.

The Customer will receive, at its email address registered with the Bank, Current/Savings Account
statements on half yearly basis or otherwise as may be agreed to by the Bank. Any other specified
statement request, shall be furnished within 7 working days from the date of receiving the request, as
long as provided period does not exceed one year in which a separate request should be made by the
Customer.

The Customer shall, within 3 Business Days of any change notify, in writing, any change in address, contact
details (including email, GSM and so on) or any other relevant information held by the branch where the
account(s) is/are maintained. The Bank will not be responsible for any return of undelivered mail at the
Customer’s address.

It is the Customer’s duty to examine each statement of account and to raise any objection in writing
within 30 days of the date of any disputed transaction of such statements. Any consequences due to
delay in reporting any unauthorized transactions in the Customer’s account(s), shall be borne by the
Customer, who in addition, indemnifies the Bank for any loss incurred to his delay or failure in reporting
such unauthorized transactions in his account(s). The Customer agrees that the Bank may (but is under no
obligation to do so) notify any suspicious or illegal activity in the Customer’s Accounts to any competent
authority upon becoming aware of the same.

The Bank may act on any instruction (in any format and sent or received via any channel acceptable to the
Bank) and is authorized to debit any Account of the Customer. Moreover, the Bank is hereby authorised
by the Customer to debit any Customer’s Account(s) for all the, including without limitation, interest,
commission and/or other banking charges and expenses (including legal charges), taxes, duties, all
charges for dishonoured cheques, insufficient balance etc, incurred in connection with the Account(s)
without reference to the Customer. The Bank has no obligation to process or act on an instruction or
to accept a cheque or any other similar payment instrument if, in its absolute opinion, acting on such
instructions may result in a breach of any applicable law or any economic, financial or trade sanctions or
embargo or the Bank’s internal policies or procedures. Deposits, withdrawals, and dealing in any foreign
currency account are subject to applicable conditions and to a commission payable by the Customer to
the Bank. Unless otherwise agreed, any communication to be made or delivered in connection with any
Service shall be made in writing. The Bank is entitled to deliver such communication in any format it
deems appropriate (including in paper form or electronically).

In case of joint accounts, in the absence of any contrary written instruction signed by all joint account
holders, each of the joint account holders shall be jointly and severally liable for all actions, liabilities
or obligations incurred by any one or all of them jointly and shall be binding in full on each of them as
personal liabilities.

The Bank must be informed in writing on the death, incapacity, dissolution, insolvency or bankruptcy
of the Customer and the Bank shall not be held liable for any loss, which may arise from any dealings
on the Account prior to written notice having been received by the Bank. Upon receiving the required
written notice, the Bank shall suspend operation of the Account until such time as it is satisfied that a duly
appointed successor or court appointed officer has been legally empowered to deal with the Account
or that the heirs to the deceased of an account have established their rights in accordance with the
Laws of the United Arab Emirates and entitled to receive the funds available in and/or for the concerned
account(s).

The Customer shall at all times in respect of his accounts and in his dealings with the Bank act in good faith
and with due diligence, and take all necessary precautions in all acts and matters relating to the operation
and maintenance of his/her account(s) with the Bank. The Customer alone will bear all the consequences
of his/her negligence and/or breach and/or omission and/or act and hold the Bank indemnified and
harmless against all and any kinds of, including without limitation, losses, costs, liabilities including third
party claims, fines, interest, damages, compensation etc.

The Bank shall have a right without any further notice, or a consent from the customer to set off on all and
any of the deposits or the Customer including any foreign currency accounts, investment, merchandise or
cash against all and any of his indebtedness to the Bank. For this purpose, all the accounts of the Customer
at any branch of the Bank (local or abroad) shall be treated as a single account. All amounts to be paid
to the Bank must be paid in the currency specified and without (and free and clear of any deduction for)
withholding (including on account of any tax), set-off or counterclaim. All securities, bills, deposits, bank
notes, gold, shares or other properties or documents of whatever nature, which are held in the name of
the Customer by the Bank in any of its branches, or which come into the possession of the Bank, shall be
held as security against the Customer’s Liabilities, whether arising under these General Conditions, any
Specific Conditions or any other Service or financial accommodation made available to the Customer.
The Customer agrees to take any action (including execution of any additional documents) as the Bank
may specify to perfect the security interest intended to be created above or otherwise to facilitate the
realization or liquidation of the assets which are (or are intended to be) the subject of a security interest.

The Bank will not honour any Cheques, withdrawals, or payment instructions in the absence of sufficient
funds in the account or without prior arrangements having been made and expressly agreed to by the
Bank in this respect. However, the Bank reserves the right to allow temporary overdraft in the account
solely at its own discretion. Any such overdraft(s), if allowed, shall oblige the Customer to repay the
outstanding liability (principal amount and the accrued interest) on first demand by the Bank, and
shall not constitute any express or implied agreement to allow further temporary overdraft(s) to the
Customer. Any dishonour of any Cheque/payment instructions or withdrawals from the account(s) due
to insufficiency of funds in his/her account(s) shall be the sole responsibility of the Customer. Cheques
drawn on the account will have to be written either in Arabic or English. The Bank is not obliged to honour
cheques written in any other language.

The Bank will stop issuance of cheque books to any account if the cheques are returned repeatedly. The
Bank also reserves the right to close such accounts without prior notice to the customer.

The Bank shall debit a service charge of AED 200 or as revised from time to time for every cheque returned
unpaid by the Bank for financial reasons. The Bank reserves the right to recover this charge from any of
the accounts of the customer or from further credits to any of his/her account if the charge could not be
recovered due to insufficient balance. The Bank reserves the right to put a ‘Hold” on the account for the
unrecovered value of this charge.

Cash withdrawals from eligible accounts across the counter will be allowed only on cheques drawn on the
account or against system generated receipts, and duly signed by the customer.

The Bank reserves its right to charge the Customer for any bank charges incurred in the normal course of
business or due to the Customer’s failure to maintain the minimum balances in the Account(s), and such
charges may be deducted from the Customer’s Account(s) at any time. The Bank reserves the right to
amend such charges from time to time at its own discretion.

In case of any error made by the Bank in recording debit/credit entries, the Bank shall have the right to
make necessary correction without prior notice to the Customer and recover the amounts (if any) due
from the Customer. The Bank shall not be liable for any damage or loss arising as a result of any such error.

The Customer warrants and undertakes that at the date of opening all and any of the accounts, the
Customer is solvent and has not ceased to make payment of any debts.

The Customer further warrants that all documents given to the Bank are true and correct, and if any
details change at any point of time will be immediately notified to the Bank.

I/we hereby authorize the Bank to provide information to any third party, in accordance with the
prevailing rules and regulations. The Bank may be authorised to delegate from time to time any of its
duties under these General Conditions and any Specific Conditions to such Delegate as it may think fit.
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It must be clearly understood that any credit entry made in the account in respect of clearing/collection
Cheques is not available for withdrawal until the proceeds have been finally and absolutely realized by
the Bank. Further, the Bank reserves the right to debit the account in reversal of the relevant credit entries
if such Cheques are returned unpaid.

Any remittance favouring any Customer, received in other than the account receiving currency, shall be
automatically converted into the account currency according to the exchange rate declared by the Bank
on the receiving date.

Accounts maintained for minors or incompetent persons shall be operated by a natural or judicial
guardian, until the minor attains age of 21 or any such full legal age.

As the illiteracy does not constitute incompetency for the purpose of opening and maintaining bank
account(s) in the United Arab Emirates, so, an illiterate Customer has the full right to do so, either directly
or through a proxy. In case of doing it directly by an illiterate Customer, the documents for opening and
maintaining bank account(s) can be signed in writing or by thumb-print. However, two witnesses shall
testify that the thumb printer has affixed his signature in front of them while being aware of the contents
of the instrument on which he had signed. The two witnesses (first degree relatives, family, friends) of the
illiterate must be present with him and must sign on the instrument as witnesses of his signature and its
content as well.

The Bank’s records will be considered as irrevocable proof of the dispatch of all correspondences and
notifications to the Customer at the last address given to the Bank.

The Bank will levy as per the schedule of charges displayed in branches or any of its banking channels,
subject to variation from time to time. The Bank shall deduct such charge from the Customer’s account.

The Bank will not be liable for any loss/damage or delay resulting from events beyond the Bank’s control.
Except in the case of the Bank’s fraud, gross negligence or wilful misconduct. The Customer shall
indemnify the Bank for any claims, demands, losses, damages, liabilities, actions, suits, proceedings, costs
and expenses (including legal and any other professional advisers’ fees) and any other liability of whatever
nature or description howsoever arising that the Bank suffers as a result of any third party claims brought
against it in connection with (i) the Bank providing Services to the Customer, or (i) the Bank acting on the
Customer’s instructions.

These Terms and Conditions for all Accounts, and shall be governed by and construed in accordance with
the Laws of the United Arab Emirates.

The Bank will reserve the right to close Current/Savings accounts if it remains with zero balance and no
operation in the account for 12 consecutive months with intimation to customer 60 days in advance.

By opening an Account or otherwise making use of any service provided by the Bank, the Customer
represents and warrants to the Bank that:

the Customer (if a legal person) is duly organised and in good standing in every jurisdiction in which it is
required to be;

the obligations assumed by the Customer pursuant to these Terms & Conditions are the Customer’s legal,
valid and binding obligations and the performance of those obligations, and the provision of any services
does not violate or breach any applicable law, contract or other requirement to which the Customer is
subject;

the Customer has obtained any consent, authorisation or instruction required in connection with these
Terms & Conditions;

all information provided to the Bank by the Customer or on the Customer’s behalf is, as of the date that
information is provided, true, accurate and complete in every material respect. Customer will notify the
bank, as soon as possible, for any change of information, addition or updating of Customer information
and/or associated document(s) pertaining to Customer;

the Customer is not involved in any economic, financial or trade sanction or embargo administered or
enforced by any relevant authority, or located, incorporated, organised, existing or resident in a country
or territory that is the subject of any economic, financial or trade sanction or embargo;

the Customer is not bankrupt, insolvent or otherwise experiencing financial difficulties;

the Customer has carefully reviewed and understands all information provided by the Bank as well as
these Terms & Conditions, and risks associated with any Service provided by the Bank;

the Customer is not relying on any representation, statement or other information provided by the Bank
as legal, regulatory, tax or accounting advice, and the Customer has been advised by the Bank to obtain
(and has obtained), where appropriate, independent legal, regulatory, tax and accounting advice (it is
noted and agreed to by the Customer that the Bank has not, and does not provide any tax advice to
Customers); and

in all the Customer’s dealings with the Bank, the Customer is acting as principal and not as agent on
behalf of any third party.

Each of the representations and warranties set out above are deemed to be repeated on each day
throughout the period any Account held by the Customer is active. If any representation and warranty set
out above is or becomes untrue at any time, the Customer must notify the Bank immediately.

The Bank may collect, use, store, disclose or otherwise process the Customer’s personal data. The Bank
may process the Customer’s personal data for the following purposes:

processing applications for services provided by the Bank, including assessing the Customer’s suitability,
and performing necessary checks and risk assessments;

providing services (including electronic banking services), such as effecting payments or transactions and
completing instructions or requests;

monitoring and improving the Bank’s website and its content;

establishing and managing banking relationships and Accounts;

conducting market research and surveys with the aim of improving the products and services offered by
the Bank;

sending the Customer information about the Bank’s Services for the purpose of marketing and promotion;

preventing, detecting, investigating and prosecuting crimes (including but not limited to money
laundering, terrorism, fraud and other financial crimes) in any jurisdiction through identity verification,
government sanctions screening and due diligence checks;

complying with applicable laws, regulations, policies, voluntary codes, judgments or court orders, as well
as any request by any authority, regulator or enforcement agency or body in respect of the Bank;

establishing, exercising or defending legal rights in connection with legal proceedings (including
any prospective legal proceedings) and seeking professional or legal advice in relation to such legal
proceedings; and

surveillance of premises (including automated teller machines).

The personal data requested by the Bank is necessary to perform its services. If it is not provided to
the Bank, the Bank may be unable to comply with its legal or regulatory obligations or to provide the
Customer with the applicable services.

The Customer’s personal data processed and held by the Bank is kept in a form which permits the
Customer’s identification for no longer than is necessary for the purposes for which the personal data is
processed in accordance with legal, regulatory and statutory obligations. At the expiry of such periods,
the Customer’s personal data will be deleted or archived to comply with legal retention obligations or in
accordance with applicable statutory limitation periods.

FATCA (Foreign Account Tax Compliance Act)

The Objective of FATCA is to reduce tax evasion by the United States persons who hold financial assets in
foreign countries either directly (bank accounts) or indirectly (ownership of foreign entities).

Under the FATCA regulation, the Bank will be required to identify its U.S. accountholders and annually
report information about their account.
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If the Customer does not provide the required FATCA documentation (accompanying statements, waivers
and consents, as applicable), then Bank or other persons are required to withhold amounts as may be
legally required by any tax authority and pay such amounts to the appropriate tax authority.

The Bank will perform FATCA identification and documentation at the time of Customer on-boarding.

[The Bank will not open accounts for the Customers who are not willing to produce the required
documents to establish their US/non-US status.]

U.S. identified Customers must submit their consent for waiver of confidentiality clause.

The Customer acknowledges and agrees that the Bank is subject to strict legal and regulatory
requirements in relation to the provision of services and the operation of Accounts. Nothing in these
Terms & Conditions will oblige the Bank to do, or refrain from doing, anything that might, in the Bank’s
opinion, amount to a breach of any:

law;

order of any competent court or UAE Central Bank or other authority having jurisdiction over the Bank or
the Customer;

duty of care; or
economic, financial or trade sanction or embargo.

The Customer confirms that he/she complies with, and undertakes to continue to comply with, all legal
and regulatory obligations to which it is subject, including (without limitation) to those relating to the
prevention of bribery, corruption, fraud, money laundering and terrorist activity and the provision of
financial and other services to persons or entities which may be subject to sanctions.

The Customer agrees that the Bank may take whatever action it considers appropriate to meet any
obligations, either in the United Arab Emirates or elsewhere, relating to the prevention of bribery,
corruption, fraud, money laundering and terrorist activity and the provision of financial and other services
to persons or companies who may be subject to sanctions (whether in the form of economic, financial or
trade sanctions or embargo or otherwise). This may include, but is not limited to, the freezing of funds in
an Account, investigating and intercepting payments into and out of any Account (particularly in the case
of international transfers of funds) and investigating the source of or intended recipient of any funds. It
may also include making enquiries to establish whether a person is subject to sanctions. This may delay the
carrying out of the Customer’s instructions or the receipt of cleared funds, without any liability on the Bank.

The Customer agrees to take all such steps as the Bank may require in order to enable the Bank to comply
with its legal and regulatory requirements as set out above or to ensure that the Customer maintains
compliance with all legal and regulatory requirements applicable to it.

The Bank may report any suspicious or illegal activities or transactions to the competent authorities
whether in the United Arab Emirates or elsewhere.

The Customer shall, at all times, comply with sanctions Laws, and undertakes to notify the Bank
immediately, and in any circumstance that may give rise to a potential breach of such laws in respect
of the Customer or the Account. The Customer warrants and undertakes that they are not using and will
not use the account for the benefit or at the direction of any person, company or government subject to
sanctions laws or in any way that does, or could, breach sanctions laws.

For the purposes of this clause, “Confidential Information” means all information relating to the Customer
that is, as a matter of law, custom or contract, confidential in nature provided that notwithstanding
anything to the contrary in any other document, any information that:

is publicly available at the time it is provided or subsequently becomes publicly available other than as a
result of a breach of a duty of confidentiality by the Bank;

was known to the Bank (without an obligation of confidentiality to the Customer) before its disclosure by
the Customer;

isindependently developed by the Bank without recourse to information disclosed to it by the Customer;
or

is rightfully obtained on a non-confidential basis from a person other than the Customer, provided
that the person is not known by the Bank to be bound by an obligation of confidentiality in relation to
that information, shall not be considered “Confidential Information” for the purposes of these General
Conditions and will therefore not be subject to any duty of confidentiality.

The Bank shall keep all Confidential Information confidential but the Customer authorises the Bank to
disclose all such Confidential Information:

to any person, to the extent necessary, to enable the Bank to provide its services to the Customer;

to any agent, contractor or third-party service provider or any professional adviser of the Bank who is
under a duty of confidentiality to the Bank;

to any exchange, depository, clearing house or settlement system, swap data repository or trade
repository (whether local or global), where the Bank is required to disclose such Confidential Information;

to any actual or potential permitted transferee or assignee (or, in each case, any of their agents or
professional advisers) of the Bank’s rights and obligations under these Terms & Conditions, or in
connection with any business transfer, disposal, merger or acquisition undertaken by the Bank;

to any rating agency, insurer or insurance broker, or direct or indirect provider of credit protection to the
Bank in connection with the services provided by the Bank;

as required by any applicable law;

as required by any court, tribunal, regulatory, supervisory, tax, sanctions, governmental or UAE Central
Bank or quasi-governmental authority having jurisdiction over the Bank, or that the Bank reasonably
believes has jurisdiction over the Customer;

to any listed company or other type of entity (or its agent or nominee) in which the Customer has an
interest in securities which are held by the Bank as the Customer’s nominee in circumstances where the
Bank is obliged to disclose such Confidential Information as the holder, legal owner of record or custodian
of those securities;

as may be required in order to preserve or enforce any of the Bank’s rights or remedies against the
Customer; or

any person to whom the Bank is required or authorized by law or by court order to make such disclosure;
any office or branch of the Bank in UAE and/or abroad;

any guarantor or third-party security providers in respect of the Customer;

as otherwise specified in these General Terms & Conditions.

The Customer authorises the Bank to obtain information, on an ongoing basis, from banks and other
financial institutions, the Customer’s employer or any other body as the Bank deems appropriate, about
the Customer’s financial and non-financial affairs which includes, but is not limited to, the details of
the Customer’s banking facilities, financial position, income and any other information relating to the
Customer which the Bank deems appropriate without any reference to the Customer. In compliance with
the applicable laws and regulations and for the purposes of (i) getting Customer personal information,
(i) managing Customer account(s) and the transactions entered into by Customer and (iii) executing any
product or service subscribed by Customer including but not limited to loans and credit cards, Facilities,
Customer hereby irrevocably and unconditionally, agree, consent and authorize the Bank, its branches,
representative offices, subsidiaries and affiliates to: (a) Collect, seek, obtain, confirm and keep updated
all information relating to Customer including, but not limited to, Customer company details, and/or
information of Customer account statements, liabilities, loans, current and previous credit card, banking
transactions, repayment history and any default (the “Information”), and to disclose and exchange the
Information with any government authority and/ or quasi government authority, UAE Central Bank
including, but not limited to, Al Etihad Credit Bureau, or Law enforcement bodies; and (b) Customer
hereby undertakes to regularly provide the Bank with the requested Information, as well as, declares and
confirms that all the information and documents provided to the Bank by Customer are true and accurate
in all respects.
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In order to comply with the applicable Laws, Rules and Regulations, and for the purposes of security
right data upload and registration of Collateral in the Emirates Movable Collateral Registry (EMCR),
Customer hereby irrevocably and unconditionally agree to, consent and authorize the Bank, its branches,
representative offices, subsidiaries and affiliates to keep updated all information relating to Customer
including but not limited to Customer company details such as legal name, license details, full address,
all other contact information, account details, value of obligation, all types of collateral description (“the
Information”) etc and to disclose and exchange the Information with any government authority and/ or
quasi government authority, including but not limited to UAE Central Bank, Emirates Development Bank
(EDB), and the Emirates Movable Collateral Registry (EMCR). Therefore, in light of the aforementioned,
Customer hereby irrevocably and unconditionally consent and authorize the Bank to do all the
registrations online for the Electronic Movable Collateral Registry for all kinds of assets which Customer
have assigned to Bank and/or have provided under lien and/or pledged and/or mortgaged to Bank.

To comply with its legal or regulatory obligations, the Bank may centralise the processing of the
Customer’s information in one or more locations inside or outside the United Arab Emirates.

The Customer agrees to provide any information or documents that the Bank may require and waives any
confidentiality rights applicable under data protection, bank secrecy or similar laws in respect of all such
information which the Bank may disclose in accordance with this Clause.

The Customer agrees to the processing and disclosure of the Customer’s information in accordance
with this Clause and to the transfer by the Bank of the Customer’s information to another country for
processing on behalf of the Bank.

Where the Bank discloses Confidential Information in accordance with this clause, it shall, where
reasonably practicable, take steps to ensure that the recipient of such Confidential Information will keep
such information confidential.

The Bank is required to act in accordance with the laws and regulations of the United Arab Emirates and
comply with the requests of the authorities which relate to:

the prevention of money laundering, terrorist financing, corruption, tax evasion and the provision of
financial or other services to any persons which may be subject to economic or trade sanctions or;

the investigation or prosecution of, or the enforcement against, any person for an offence against any
laws or regulations.

The Bank may take any action which the Bank in its sole discretion considers appropriate to prevent or
investigate crime or the potential breach of sanctions, regimes or to act in accordance with the relevant
laws, regulations, sanctions, international guidance, Bank procedures or direction of any public or
regulatory body relevant to the Bank.

The Bank may close, freeze or suspend dealings on the Account with proper notification to the Customer.

By continuing to access or operate an Account or use a Service, the Customer shall be deemed to have
accepted the Schedule of Charges, General Conditions and Specific Conditions applicable to that Account
or Service as in force at the relevant time.

Any Account or Service offered by the Bank under these General Conditions is offered at the Bank’s
sole and absolute discretion and may be closed or discontinued, in whole or in part, temporarily or
permanently at any time, for any reason. The Bank shall give the Customer reasonable notice of any such
closure, suspension or termination.

Provided there are no outstanding Liabilities due to the Bank, the Customer may close any Account or
request the termination of any Service offered under these General Conditions at any time by giving the
Bank prior written notice. The precise notice period will differ depending on the Account being closed
or the Service being terminated. Unless expressly agreed to the contrary, the Customer must provide the
Bank with at least thirty (30) days’ prior written notice of closure or termination. (That also may include
closure of account due to breach of policies of the Bank)

Termination of any Service shall be without prejudice to any of the Bank’s accrued rights prior to the date
of termination.

The termination of SMS Banking Facility may not necessarily mean that Bank will discontinue sending SMS
messages, the Bank, as required by regulator, will continue to send SMS even if the SMS Banking Facility is
terminated by the Customer.

The Bank will not be liable or responsible in any circumstances for the delivery of the SMS to the
Customer’s device. The Bank is completely dependent on the telecommunication service providers for the
delivery of SMS to the Customer’s device.

The Customer agrees that the invalidity, illegality or unenforceability of any part of these General Conditions
or any Specific Conditions under any law of a particular jurisdiction shall not prejudice or affect:

The validity, legality or enforceability of any other provisions of these General Conditions or those Specific
Conditions; or

The validity, legality or enforceability of the General Conditions or those Specific Conditions under the
laws of any other jurisdiction.

These terms and conditions shall be construed in accordance with the laws of the United Arab Emirates
and the rules, regulations and directives of the Central Bank of the United Arab Emirates, and the Courts
of United Arab Emirates shall have exclusive jurisdiction to settle any dispute hereunder.

The Customer irrevocably waives all immunity (whether on the grounds of sovereignty or otherwise) that
the Customer or any of the Customer’s assets or revenue may otherwise have in any jurisdiction from:

the service of any process against the Customer or the Customer’s assets;
any execution of a judgment against the Customer.

The Customer agrees that the Bank shall have the right to assign and transfer any of its rights and obligations
under these terms and conditions to any third party without obtaining the Customer’s consent.

The Customer has no right to assign any of his rights and obligations under these to any third party
without obtaining the Bank’s prior written consent.

The Bank reserves the right to refuse accepting any power of attorney and/or any kind of documentation
unless a legal opinion is obtained from the bank’s solicitors, at the Customer’s cost.

Dormant Account

Dormant Account will be dealt as per order of any competent court or applicable UAE laws or UAE Central
Bank or other authority having jurisdiction over the Bank or the Customer.

Standing Orders

a.

d.

e

The Bank will execute a standing order on behalf of the account holder only if there are sufficient clear
funds available in the account on the specified dates.

The Bank will not be responsible for any delays, loss in transit, errors of transmission or errors of the
correspondent banks or any circumstances beyond the control of the Bank or any kind of return or refund
of the amounts transferred.

The account holder agrees to indemnify the Bank against any losses, claims, damages and expenses
arising in consequence of the execution or non-execution of the standing order given by him/her
including without limitation, any and all kinds of including without limitation, costs, charges, liabilities,
exchange rate charges/differences etc shall be borne solely by the Customer due to delays, loss in transit,
errors of transmission or errors of the correspondent banks or any circumstances beyond the control
of the Bank or any kind of return or refund of the amounts transferred and to absolve the Bank of any
responsibility towards the same.

There will be a charge levied for recording, amending and executing standing orders.

The Bank has the right to cancel any standing order if necessary, without any notification to the Customer.

Stop Payment

a.

Stop payment instruction of Cheque/s will be treated in accordance with the order of any competent
court or applicable UAE laws or UAE Central Bank or other authority having jurisdiction over the Bank or
the Customer.
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TERMS AND CO

The Customer must ensure that at the time of giving the stop payment instruction, the balance in the
account is sufficient to cover the “stop payment” charge per instruction. If the balance in the account is
not sufficient, the Bank will have the right to put a Hold on the account for the un-recovered charge.

The Bank will not be held responsible for any consequences for stopping payment of a Cheque as per
the Customer’s stop payment instruction, and the Customer shall hold the Bank indemnified against any
and all kinds of, including without limitation, losses, costs, liabilities including third party claims, fines,
interest, damages, compensation etc sustained as a consequence of having complied with the Customer’s
stop payment instructions.

The Bank reserves the right to close the account unilaterally if the Customer resorts to frequent “Stop
Payment” instructions without maintaining adequate balance in the account.

Current Account

b.

The following Terms and Conditions are in addition to the General Terms and Conditions applicable to
accounts held with the Bank:

Cash withdrawal from Current Accounts across the counter will be allowed only by Cheque drawn in the
account or by a system-generated counter by the account holder.

The Customer shall be provided with a Cheque Book upon opening of a Current Account. In the event of
loss, destruction or theft, the Customer is to notify the Bank immediately in writing. In case of any failure
to intimate the loss in time, the Customer shall be responsible for the consequences.

The Bank will levy Current Account service charge as per its Service charge schedule subject to variation
from time to time. The Bank reserves the right to recover these charges from any of the accounts of the
Customers or from further credits to any of his/her account if the charge could not be recovered due to
insufficient balance. The Bank reserves the right to put hold on the account for the unrecovered value of
this charge.

The Bank reserves the right to refuse, suspend or withdraw the issuance of a Cheque book from the
Customer as stipulated by the rules, requlations and directives of the Central Bank of the United Arab
Emirates.

Any Bank instrument, Cheque book or electronic card issued in the name of the Customer and other Bank
documents provided to the Customer shall remain the property of the Bank.

The Bank will honour Cheques against available unencumbered funds in the Current Account except
where there is in place a prior agreement for an overdraft.

The Bank shall debit a service charge to the Customer’s Current Account for every Cheque returned
unpaid for financial reasons or otherwise to be recovered in accordance with rules, regulations and
directives of the Central Bank of the United Arab Emirates.

No interest shall be paid on Current Accounts.

If at any time, cheques issued on the Customer account return or bounce un-paid due to insufficient
balance in the Account, the Bank may close the Account pursuant to the applicable laws and regulations
of the Central Bank of the United Arab Emirates. The Customer shall return back the cheque books relating
to the account closed. The Customer understands that the Bank will report such accounts and related
details to the Central Bank of UAE and relevant authorities.

Savings Account

b.

The following Terms and Conditions are in addition to the General Terms and Conditions applicable to
accounts held with the Bank:

Cash withdrawal from Savings Account will only be allowed to the Customer himself through the
prescribed withdrawal form of the Bank or against system generated vouchers. “Third party” payment will
be allowed at the discretion of the Bank on Savings Accounts and must be accompanied by an authority
letter from the account holder attesting the signature of the person collecting the payment.

The Bank will levy Savings Account service charge as per Service Charge Schedule subject to variation
from time to time, and the Bank shall deduct such charges every month from the Customers Savings
Account.

Interest on Savings Account will be paid at the applicable rate of interest at half-yearly intervals on 30th
June and 31st December. Interest is calculated on the basis of the daily closing balance.

Deposit or withdrawals are permitted, subject to availability of unencumbered funds, into the Savings
Account. The Bank reserves the right to return instruments presented to it for collection and to charge the
Customer for items, which are returned unpaid.

The Customer must be present in person to make any withdrawal and produce identification to satisfy the
Bank with his/her identity.

cheques will not be issued by the Bank. The Bank reserves the right to withdraw any cheque issued to the
Customer.

The Bank shall be entitled to amend the interest rates of deposits from time to time by displaying the
same on its premises.

Fixed Deposits

The following Terms and Conditions are in addition to the General Terms and Conditions applicable to
accounts held with the Bank:

The Bank shall retain the deposit until the date of its maturity.

Interest for each Fixed Deposit shall be paid upon maturity of the deposit or otherwise as may be agreed
to by the Bank and the Customer.

The Bank reserves the right to apply in whole or part of the balances of such deposit accounts towards
satisfaction of any liabilities of the Depositor to the Bank on any other account or in any other respect,
whether such liabilities are actual or contingent, primary or collateral and several or joint. This is not to be
construed as an agreement; either expressed or implied that the Bank is bound to grant to the depositor
any overdraft facilities.

Regarding foreign Currency Deposits, the Bank may charge exchange commission in case the depositor(s)
wish to withdraw the deposit amounts in foreign currency notes.

The Bank shall continue to follow the existing disposal instructions of the depositor(s) on maturity of Fixed
Deposit, unless otherwise instructed to the contrary by the depositor(s).

Repayment of Fixed term Deposit Accounts are permissible only on the date of maturity. Any repayment
in whole or part of such Fixed Term Deposits, before the date of maturity, will be subject to a penalty and/
or any charges as the Bank may deem appropriate.

In the absence of any instructions from the Fixed Deposit customer at the time of placement of the
deposit, the Fixed Deposit together with the interest accrued, will be renewed at the banks absolute
discretion for a similar period at the prevailing rate of interest on the date of such renewal.

Illiterate Customer

v o®

fal

Illiterate persons will be permitted to open and operate accounts under their thumb impressions and
subject to the following conditions:

Current accounts will not be opened for illiterate Customers.
The Customer agrees to provide two recent passport size photographs.
For all withdrawals the Customer will personally visit the branch.

For the purpose of opening and maintaining bank account(s) in the United Arab Emirates, an illiterate
Customer has the full right to do so, either directly or through a proxy. In case of doing it directly by an
illiterate Customer, the documents for opening and maintaining bank account(s) can be signed in writing
or by thumb-print. However, two witnesses shall testify that the thumb printer has affixed his signature
in front of them while being aware of the content of the instrument on which he had signed. The two
witnesses (first degree relatives, family, friends) of the illiterate must be present with him and must sign
on the instrument as witnesses of his signature and its content as well.
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TERMS AND CO

All withdrawals will be made against the thumb impression of the Customer put on the Bank’s prescribed
stationery in the presence of a Bank’s Assistant Manager or Supervisor of the Bank.

The Customer agrees to indemnify the Bank against all losses, claims and/or damages arising out of or in
any way relating to the opening or operations of the account allowed by the Bank on the strength of the
thumb impression of the Customer.

The above-mentioned conditions are in addition to the General Conditions, Savings Account Conditions
and Dormant Account Conditions.

SMS Banking Service

a.

The SMS Banking Facility will be available to all accounts of the Customer, current and future. In case of a
joint account, the Message will only be sent to the assigned number.

The Customer acknowledges that the Bank is not required to resend any unsuccessfully transferred messages.

In the event of loss of the mobile equipment or loss of the connection to the number or loss of its
possession, for whatsoever reason, it would be the Customer’s duty to inform the Bank in writing, and
either request to stop the messages or divert them to another number. Until the Customer receives a
written confirmation from the Bank, the Customer will be solely bear all the consequences.

In consideration of the Bank providing this facility, The Customer agrees to indemnify and keep safe,
harmless and indemnified the Bank from and against all actions, claims, demands, proceedings, loss,
damages, costs, charges, and expenses whatsoever which the Bank may at any time incur, sustain, suffer
or be put to, as a consequence of or arising out in good faith for acting on or omitting or refusing to act
on any instructions given by use of the facility.

The Customer at its own risk and responsibility may decide to permit other persons to have access
to his mobile phone, which may jeopardize the confidentiality of his banking transactions and other
information. In case of that, the Customer will solely bear responsibility for any consequences.

The Bank shall take all reasonable steps to ensure the accuracy of the messages. The Bank shall not be
liable for any loss or damage occasioned by any error or inaccuracy in such messages. The Customer shall
not hold the Bank liable for any information, which turns out to be incorrect or inaccurate.

Charges for the SMS Banking Facility will be at the discretion of the Bank and may be varied from time to
time without prior notice to the Customer.

The Customer hereby agrees to give seven days’ notice in writing to the Bank for termination of the SMS
Banking Facility made available to the Customer by the Bank. And the Bank has the right to terminate
the service by giving notice to the Customer. The Customer may continue to receive messages following
termination of the SMS Banking Facility.

The Bank may terminate the SMS Banking Facility granted to the Customer, without prior notice in the
event of, but not limited to, breach or non-compliance with terms and conditions or any agreement with
the Bank or any other cause arising out of operation of law or any reason where the Bank considers it
reasonable to do so.

The Bank from time to time, in its sole discretion, may announce or notify the Customer through the
SMS Banking Facility about any third party’s products, including but not limited to, shares, bonds or any
other products.

In case of any events or circumstances, including but not limited to, natural calamities, fire, floods,
war, hostility, civil commotion, acts of God, sabotage, strikes, riots, terrorist activities, embargoes, that
are beyond the reasonable control of the Bank hereto, and prevents the Bank from carrying out its
contractual obligations, the Bank shall not be in breach to this agreement.

ATM CARD

a.

The ATM card shall remain the property of the Bank at all times, and the Customers are obliged to
surrender the ATM card to the Bank whenever requested. The Bank reserves its right to suspend the
provision of any banking services to the Customer following any such request.

The Customer shall accept all transactions done by using ATM card, notwithstanding the fact that such
transactions may have exceeded the authorized limits, and where an ATM card has been issued in the
name of more than one person, or for an illiterate person, or for a minor at the request of his competent
guardian, the Customer agrees to be jointly and severally liable for the liability incurred by the use of the
ATM card.

The ATM card must be used with a PIN that should not be disclosed by the Customer to anyone under any
circumstances.

The ATM Card and the PIN are issued to the Customer at the Customer’s risk and responsibility, and the
Bank shall bear no responsibility for any loss or damage from the issue of the ATM Card and/or PIN. The
Customer is however, well advised to keep the ATM Card and the PIN secured and separate at all times,
and, where possible, destroy the PIN once the PIN number has been memorized.

The Customer shall indemnify and hold the Bank indemnified against any loss or damage occasioned by
unauthorized use of the ATM Card due to the Customer’s negligence.

In any case and for any reason whatsoever, if the Customer’s account goes into overdraft by using the ATM
card, the Customer shall be held liable to the Bank, and the Bank has the right to be granted an immediate
remedy.

In the event the Bank dispenses cash in excess of the amount requested, the Customer is obliged to
immediately inform the Bank of this incidence. However, the Customer hereby authorizes the Bank to
debit his/her account for the excess even if such debit brings the account in to debit balance.

The Bank has the right to debit the Customer’s account with any charges or expenses in connection with
the use or replacement of such a card.

The Bank reserves the right to amend the terms and conditions relating to the ATM card service without
prior notice to the Customer.

The Bank will not be responsible for the malfunctioning of any ATM card due to any mechanical defect or
any other reason beyond its control.

The Bank is not responsible where ancillary services such as payment of utility bills cannot be processed
due to insufficiency of funds in the account or mechanical failure or for reasons beyond the control of the
Bank..

When the ATM Card is used for a transaction in a currency other than UAE Dirhams, Visa | MasterCard will
convert the amount of the Card used for a transaction at the rate of exchange prevalent at the time, or at
any such rates agreed with the Bank, into UAE Dirhams and debit the Customer’s account.

m. in case of Cash Withdrawals outside the territory of the United Arab Emirates, Local switch will attract cash

n.

withdrawals fee as determined by the Bank from time to time.

The Bank will debit the Customer’s ATM card account when used in sales and services points.

Declarations

1.

The Customer confirms that he/she has read and fully understood the terms and conditions available
on the Bank’s website (uae.nbo.om) and their application to any services given to the Customer by the
Bank. The Customer confirms and acknowledges that the Bank has the full right, from time to time,
in its absolute discretion, to change and modify the terms and conditions of these General Terms and
Conditions by publishing the changes on the website of the Bank (uae.nbo.om), and such changes shall
apply immediately.

In case the Customer disagrees with the changes and modifications in these General Terms and Conditions,
the Customer shall inform the Bank by visiting any branch and provide his reservations in writing within
60 days of the receipt of the letter or email or SMS notifying such changes and modifications. If the Bank
does not hear from the Customer within 60 days, Bank will treat it as expressed consent on the revision of
terms and conditions.
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